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Click Edit Live Package: Terms & Conditions of Sale (July 2009)

1. Any amendments made to the site will not prevent (or preclude) the display of the original
designer’s within the footer of the website.

2.  The client acknowledges that services beyond what is provided to them as part of their Click Edit
Live package is chargeable at a rate of £65 per hour. Please note: Functionality, technical services
and other development work may be individually priced. Ezone agree in these circumstances that
all costs are to be apparent and clearly communicated to the client to enable acceptance.

3.  Theclient agrees to take the WMS templates as they are shown on the click edit live website (and
within the live examples) without content added. The client can request initial content build of
their site to include (but not be limited to) page creation, text/mage (and other media) input etc.
The Ezone content rate is £25 per hour and does not include original copy writing services. If this is
required please enquire for details.

4. In proceeding with a Click Edit Live package the client agrees to sign up to one year service level
agreement (“SLA”) with Ezone for the provision of either an annual standard or professional WMS
subscription package. Professional subscription: £190 pcm, Standard subscription: £85 pcm with
payment made by BACs/standing order on either a monthly, quarterly or annual basis.

5.  As part of the WMS account 3 users can be added to the WMS site (standard edition subscription).
The client is aware that Ezone’s standard WMS training is available at a cost of £85 with internal
training by the client undertaken at their own risk. Only 1 administrator can be added to a
standard WMS account plus 2 editors.

6. The clientis not permitted access to the WMS account (and corresponding Click Edit Live package)
until at least one suitable form of WMS training has been administered. As part of the WMS click
edit live package one form of WMS training must be paid for, for at least one WMS user.
Attendance to Ezone’s monthly WMS training is priced at £85 per person with all other forms of
training varying in price.

7. The WMS account holder agrees to one person per WMS user licence — failure to abide by this
term could result in the closure of the WMS account.

8.  Purchase of a Click Edit Live package does not include domain, hosting or email management. If
the client would like advice on the purchase of such services Ezone would be glad to recommend
trusted suppliers and/or other Ezone services within these areas.

Acceptance to these terms and conditions are a requirement for proceeding in the purchase of a click
edit live package. Please refer to Ezone’s Service Legal Agreement and Letter of Engagement for further
information and details on the terms and conditions of service.

Acceptance is deemed by checking the box within the website where indicated.
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